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VISION
Cantilan Bank will be the most dynamic and trusted community bank in the country.

MISSION
Deliver excellent community banking services to local and international clients.
Develop and support financial inclusion and environmental protection programs.
Empower a professional and motivated workforce.

CORE VALUES
Transparency – CANBNK values reliable and timely disclosure of information to its clients and share-
owners.

Accountability – CANBNK and all its employees take full accountability and responsibility for all our
actions.

Commitment to Excellence – We value exceeding the client’s expectations. CANBNK as a friendly
community bank aims to deliver excellence in all our services.

Teamwork – CANBNK as a growing company values teamwork, “together everyone achieves more”.
CANBNK values alignment of each employee’s personal goals to that of the Vision, Mission, and Core
Values of the company.

Integrity – CANBNK aims to become the most trusted community bank in the country. This vision
reflects our value for Integrity and Honesty in all our undertakings.

Corporate Citizenship – CANBNK values reaching out to the community. We value Corporate Social
Responsibility and aim to develop and support financial inclusion and environmental protection
program as stated in Mission Statement #2 for the communities in our areas of operation.
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CANTILAN BANK
YOUR FRIENDLY COMMUNITY BANK

About Cantilan Bank

Established in 1980, Cantilan Bank (CANBNK) has helped improve the economy of many communities
through its innovative products and services. With its network of 46 branches and branch lites, the
Bank provides financial access to over 100 communities across 12 provinces in Mindanao and the
Visayas. CANBNK is regarded as one of the leading rural banks in the country and was awarded the
Digital Trailblazer award by the Bangko Sentral ng Pilipinas in 2019.    

Innovation is the bank's strategic imperative and it considers digital technology and partnerships as
the key drivers for financial inclusion especially in the post-Covid-19 era. In January 2019, with the
support of the ADB and the BSP's approval, Cantilan Bank became the first bank in the Philippines to
go live on a cloud-based corebanking system. The pioneering project paved the way for 26 other rural
banks to migrate to the cloud and has positioned Cantilan Bank at the frontlines of financial inclusion
through digital transformation.  

Cantilan Bank is regarded as one of the top rural banks in the country with total resources of Php 2.4
billion as of December 2019.

Vision and Mission
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CORPORATE POLICY

Our brand statement "Cantilan Bank - Your Friendly Community Bank", encapsulates our
brand and our strategy. It explains who we are, what we do, and what we want to be
known for. Our strategy of creating easy, fun banking by reducing product complexity and
KYC complexity and by driving up approachability and transaction ease is defined in our
brand. Our official colors of yellow and dark blue evoke freshness, happiness, optimism,
and loyalty.

CANBNK's BRAND

BUSINESS MODEL
Our business model is our core strategy for providing customer value. 



The year 2019 was indeed a momentous year for Cantilan Bank, Inc. We became the
Philippines’ first financial institution regulated by the Bangko Sentral ng Pilipinas (BSP) to
leverage cloud technology to deliver digital financial services to unbanked individuals in
hard-to-reach, rural communities. 

Digitalization is one of CBI’s strategic initiatives. It has enabled us to achieve our mission for
financial inclusion as we become financially inclusive by significantly increasing our
engagement with unbanked individuals to access the bank. Through digital transformation,
we were able to solve old and new problems with technology and change our business
processes, culture, and customer experience. It is on this note that we’ve devoted our
resources to this strategy to strengthen our relevance in the market and help shape the
future of banking in the Philippines. 

Beyond financial returns to shareholders, the development and support of environmental
protection programs is another strategic priority of the bank. Cantilan Bank believes that
the sustainability of our business is dependent on the sustainability of the environment.
Cantilan Bank and its social arm, Cantilan Bank Foundation, Inc., have worked with public
and private sectors to create and deliver shared value to clients, communities, and society
in general. In pursuit of this advocacy, the Convergence for Sustainable Watersheds aims to
fight for water security and environmental sustainability so that the communities that
Cantilan Bank serves can enjoy a more sustainable future. 

I would like to thank the invaluable contribution of our Board of Directors. Your judgment
and commitment to our mission and vision have enabled us to thrive amidst this ever
rapidly changing environment. Thank you also to the management team for your dedication
and professionalism. Your diligence has made Cantilan Bank remain strong and relevant to
our clientele over the years.  Most importantly, we are grateful to our valuable clients for
your unwavering trust and support. We will remain committed to serve you better with
convenient and excellent community banking services now and the years to come.
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CHAIRMAN'S MESSAGE



In the face of challenges in 2019, both internal and external, Cantilan Bank has continued to
sustain its momentum and further strengthened the commitment to its vision of financial
inclusion and environmental protection and innovation of financial services for our
customers and shareholders. 
 
January 2019 was a significant milestone for Cantilan Bank when we went live with our
cloud-based core banking system, the first Bank in the country to adopt such technology.
We invested heavily in this strategic initiative as we believe that this will jumpstart our
digital transformation journey. We embarked on this journey despite the high investment
knowing that this is a critical step in maintaining our competitive advantage in the banking
industry and a bold step to cement our legacy in the community. 
 
As we move forward, Cantilan Bank will continuously build on the strong foundations that
we have established through these years to enhance our role as a community bank. We will
respond to the challenges with forthright resolution and commitment amidst the
increasingly demanding regulatory and market realities.
 
Let me express therefore our gratitude to all our valuable clients for your trust and
confidence in our bank. Aware of the rising customer demands, CBI will continue to deliver
excellent innovative community banking services. I would also like to thank our Board of
Directors for their invaluable guidance and counsel. Last, but not the least, my special
appreciation to our employees for their professionalism and dedicated service to the bank. 

Mabuhay ta tanan!
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Solo (Figures are in Philippine Peso)

2018 2019

Profitability
   Total Net Interest Income
   Total Non-Interest Income
   Total Non-Interest Expenses
   Pre-provision profit
   Allowance for credit losses
   Net Income

Selected Balance Sheet Data
   Liquid Assets
   Gross Loans
   Total Assets
   Deposits
   Total Equity

Selected Ratios
   Return on equity
   Return on assets
   Capital Adequacy Ratio

Per common share data 
   Net Income per share:
   Basic
   Diluted
   Book value

Others
   Cash dividends declared
   Headcount
   Officers
   Staff

FINANCIAL OVERVIEW

 291,677,406
   70,101,838
270,498,782

91,280,462
73,707,872

  12,983,659

 696,880,302
1,649,852,693
2,314,974,273
1,740,618,890

381,120,159

 3.39%
0.54%

12.85%

26.33

772.87

 17,050,276
482

59
423

293,428,525
63,260,865
280,711,673

75,977,717
51,281,918
18,273,834

 672,124,225
1,661,349,755
2,409,228,579
1,656,638,055

386,016,829

4.76%
0.77%

12.48%

 
35.29

745.53

24,656,074
515
60

455
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First Bank in the
country to gain BSP
approval for a cloud-
based core banking
software

ASSETS

46 Offices
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CANBNK is awarded by the BSP as the 2019 Digital
Trailblazer in Financial Services 
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2019 AWARD

One of the finalists for the Outstanding Partner for Digital Transformation
-Thrift/Rural/Cooperative Banks


































































































